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Pre-Operative Clinic מרפאת טרום ניתוח 

Information for patients and their families מידע למטופל ומשפחתו 
 
Dear patient! 
The Pre-Operative Clinic is a subunit of the Anesthesiology Department. The Clinic's aim: to plan and 
coordinate treatment of surgery candidates, to constitute the primary encounter with the Medical 
Center, to alleviate fears, to provide information and to answer questions. 
The Clinic performs evaluation and medical and paramedical training for patients about to undergo 
surgery. 
The Clinic provides service to patients from all surgical departments: ENT, orthopedics, urology, 
general surgery, plastic surgery, blood-vessel surgery, gynecology, eyes, heart and chest, mouth and 
jaw, neurosurgery and child surgery. 
 

Invitation to the department is done via phone by the secretary of the operating department. 
 

Child Surgery - Tehila 
02-5645497 

Plastic Surgery - Daniel 
02-6666375 

Gynecology - Ilana 
02-6666644 

EEG - Miri 
02-6555360 

Back Orthopedics - Violet 
02-6555166 

C-sections - 
Yael - 02-6666756 
Hila - 02-6666757 

Mouth and Jaw Surgery - 
Avital 
02-5645199 

Orthopedics - Dafna 
02-655556602 

Surgery - Esti 
02-6666465 

Adult Urology - Netanela 
02-6555560 

Palm Orthopedics - Shoshi 
02-6666174 

Obesity Prevention 
Surgery - Maya 
02-6666273 

Child Urology - Hadas 
02-6666763 

Heart and Chest Surgery - 
Sarah 
02-6555171 

Neurosurgery - Miri 
02-5645722 

Blood-Vessel Surgery - 
Yael 
02-5645378 

Eye Surgery - Hodaya 
02-6666431 

Neuroradiology - Etti 
02-5645400 

 

Please bring with you upon arrival: 

 Referral to surgery that you received from your referring doctor. 

 Results of blood and urine tests, ECG, chest X-ray, scannings, CT, ultrasound, or any other 

examination you were requested to perform by your referring doctor. 

 Medical summary from your treating doctor (without this you will not be accepted by the surgeon 

and anesthesiologist). 

 If you are suffering from background diseases please bring relevant medical documents such as 

letter from cardiologist, lung specialist, neurologist, hematologist and so on. 

 Financial arrangement / letter of commitment for (1) Pre-Operative Clinic and  

(2) hospitalization. 

 If you take blood-thinning medication such as aspirin, Coumadin, Plavix or another, please bring 

with you an approval from your treating doctor for temporarily discontinuing the medication or 

for the requirement to replace it with another as needed. 
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The Clinic's staff 
Includes nurses, secretaries, various surgeons, an anesthesiologist and volunteers. 
Administrative Director: Ms. Yifat Munk. Room 5652. The Director is available during operating 
hours. 
Admissions Manager: Ms. Edna Avdan. Desk at Clinic's entrance. 
 

Admission to the Clinic: 

A secretary will identify you with your ID. A nurse, a surgeon and an anesthesiologist will talk with 
you and examine you as needed. 
 

Please bring your medical documents: 
Such as: images, test results, previous illness summaries and lists of regular medications. 
 

The waiting process may extend 
Due to the need to address other patients, we apologize in advance and ask for your understanding. 
Please prepare accordingly. 
 

We try to provide you with optimal care. To make it as easy as possible for you, we ask for your 
cooperation and patience. 
 

No smoking in the entire Medical Center 
 

Please do not bring valuables such as: money, jewelry, electronic devices. If you brought a valuable 
object with you, please give it to your family or companion to keep until the end of your stay. The 
Medical Center is not responsible for loss/damage to objects. 
 

Visiting the Clinic 

Upon arrival at the Medical Center, please approach the Admissions Office (4th floor) for opening a 

hospitalization file. From there you will be referred to the Pre-Operative Clinic. 
 

The process at the Clinic may take several hours. It is important to prepare accordingly 

 The Admissions Secretary will prepare your medical file, assign you to the appropriate stations 

and explain the process. 

 You will be received by a nurse who will ask background questions, take your vitals (blood 

pressure, pulse, weight), review the medical documents you have brought, complete missing blood 

tests, guide you and answer your questions. 

 You will be examined by a surgeon who will perform medical admission, explain the basics of the 

surgery and possible complications, answer your questions regarding the surgical process and ask 

you to sign a surgery consent form. 

 You will be examined by an anesthesiologist who will explain the purpose and type of the 

anesthesia, answer your questions regarding the anesthesia and ask you to sign an anesthesia 

consent form. 
 

The surgeon and anesthesiologist you will meet at the Clinic are not necessarily the ones who 

will operate on you. 
 

At the end of the process you will return home. 
 

The surgery's date will be appointed in coordination with you, while considering all patients awaiting 

surgery and taking into account medical urgency. 
 

We shall contact you, notify you of the surgery's date and guide you regarding time of arrival, fasting, 

medications etc.) 
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Your rights 

 To obtain treatment that respects you and your values 
 To obtain treatment while maintaining your privacy 
 To request the presence of another person during your examination, according to the conditions 
 To obtain complete and updated information regarding your diagnosis and treatment 
 To obtain details regarding alternative treatments 
 To give your consent before treatment 
 To obtain a detailed written summary of your visit/examination 
 To obtain copies of the documents in your medical file (sometimes for a fee, according to Ministry 

of Health regulations). 
 To consult with any medical personnel aside from the one directly treating you. 
 To appoint a representative authorized to obtain medical information on your behalf. 
 Patient Relations: Mr Uri Schwarz, fax 02-6522950, mail: pr@szmc.org.il 
 

What we expect of you 
 To give the treating staff any medical information 
 To respect the treating staff 
 To maintain cleanliness 
 To keep quiet 
 To not smoke within the Medical Center's building 
 To not damage the Medical Center's property 
 To not bring cooked food into the Medical Center 
 

Operating hours: 

On Sundays, Mondays, Tuesdays and Thursdays: 8:00–15:00 
On Wednesdays: 9:00–15:00 
 

Please note: the day you visit the Pre-Operative Clinic is not the day of surgery 
 

During Sundays to Thursdays, at times when no staff is present, leave your details and we will get 
back to you within 24 hours. Our e-mail: tromm@szmc.org.il 
 

General information: 
4th floor - mall: restaurants (meat/dairy), convenience store (24/6), florist and cosmetics, pharmacy, 
bank, bookstore and more. 
Coffee stands: cakes and sandwiches - 2nd, 4th, 9th floors. 2nd floor open 24 h a day Sunday to 
Friday. 
ATM: 2nd floor - across from coffee stand. 4th floor - mall (across from bank). 
Synagogue: 8th floor. Prayer schedule is available at the Clinic. 
"Yad Sarah": Borrowing medical equipment: 3rd floor, Sunday to Thursday, 10:00–14:00. 
Parking: for a fee. 
 
 

Wishing you success in your treatment 

Pre-Operative Clinic Staff 

Shaare Zedek Medical Center - Jerusalem 

 
 
 
 
 


