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Premature Unit אגף אם וילוד 
Neonatal Intensive Care Unit   פגיה 

Information for families   מידע למשפחות
 

Dear parents, 
The Premature Unit staff welcomes and congratulates you, and wishes your baby a speedy recovery and 
the best of health. 
We regard you as the main partners in your baby's treatment. 
 Before entering the Premature Unit you must wash your hands thoroughly and wear a robe 

(robe closet next to the sink at the entrance) 
 Bring with you the ID bracelet you received at the delivery room any time you enter the 

Premature Unit throughout your stay 
 Entry is allowed for parents and grandparents only! 
 Only two people may stay at the baby's side at any given time 
 Do not bring food or drinks into the Unit. 
 You may only stay next to your baby. Do not walk around between the other cribs. 
 

About the Premature Unit: 
The Unit is located on the 9th floor of the "Next Generation" building. Entrance is through the elevators 
near the main entrance on the 4th floor. 
A spacious family room is available to you across the entrance to the Unit. There you will find comfortable 
sofas where you may rest, wardrobes, personal cells, a kitchenette with a refrigerator and a device for hot 
and cold water. 
 

Feeding the baby: 
Newborns and prematures eat every three hours according to a personalized plan. 
Your participation in feeding your baby is highly valuable for you and your baby. Breastfeeding is of crucial 
importance. Please do your best to provide your baby with breast milk! 
For this reason, every mother receives a milk-pumping kit and training from the nurse or breastfeeding 
consultant. In addition, you will receive a cooler to transport the pumped milk from home to the Unit. 
On Sundays, Tuesdays and Thursdays, at 9:30 am, there is a guidance meeting regarding breastfeeding and 
rights, with the breastfeeding consultant and the social worker. 
 

Pumping milk: 
 In the Mid-Care Wing there is a dedicated area for pumping milk (Room 9703). The room features 

comfortable sofas, advanced pumping devices, a sink and storage refrigerators. 
 The nurse will provide you with ID stickers to attach to the milk receptacles. The nurse will guide you 

regarding procedures pertaining to storing milk and feeding it to your baby. 
 Only a nurse may determine that the breast milk or the formula in the bottle is indeed intended for 

your baby. 
 

The stay at the Premature Unit: 
The Premature Unit treats newborns that need intensive care or constant monitoring during the first days 
of their lives. 
Newborns are admitted from the delivery room or from Neonatology, depending on their medical 
condition. 
 Admission of a baby is composed of medical, paramedical and administrative. When the professional 

medical staff finishes the primary admission and treatment, you will be notified by a staff member 
about your baby's condition and your questions will be answered. 

 Each nurse is responsible for a number of newborns during a shift. For any issue or request it is best to 
approach the relevant nurse. The name of the nurse responsible for treating your baby is displayed on 
a small board in the room's entrance. In urgent cases, needless to say, every staff member is available 
for every newborn. 
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 The nursing staff treats as required: recording of vitals, administering medications, taking blood, 

feeding, monitoring, training and performing various medical tasks. 
 Information about your baby is given to you only, unless you approved an additional receiver. 
 The staff will guide and train you during the stay, personally and in groups, on different topics. Please 

check with the secretary the times of the group trainings. 
 Baby bathing takes place in the Mid-Care from 19:00 and during the night until 7:00 am (you may 

coordinate a bathing time with the treating nurse in order to receive proper training). 
 Mother: you may and are welcome to dine three times a day in the Maternity Ward’s dining rooms. You 

will be identified by the bracelet you received after delivery. 
 Do not eat or drink in the baby rooms. 
 

The Department's daily schedule: 

The nursing staff works in three shifts: 
Morning 7:00–15:00, evening 15:00–23:00, night 23:00–7:00. 
 

Shift transfer for the nurses: 
7:00–7:30, 15:00–15:30, 23:00–23:00. 
You will be asked to wait outside the room during shift transfer in order to keep the details of each 
newborn private. 
 

Doctors’ rounds: 
Doctors’ rounds start at 10:00 and mostly end by 13:00. 
During the rounds there are no update talks. You may talk to the doctors after the rounds. 
A parent may ask to stay next to the baby during doctors’ rounds and examinations. 
 

The Unit's staff 

The staff includes doctors, nurses, a breastfeeding consultant, a social worker, a secretary, assistants, a 

dietician, an occupational therapist, a physiotherapist and volunteers: 

Director of Neonatology Department: Prof. Francis Mimouni, doctors’ rooms area 

Director of NICU: Dr Alona Ben-Nun, doctors’ rooms area 

Secretary for NICU doctors: Ms. Hedvaya Bentata, entrance desk at doctors’ rooms area,  

phone 02-6555052 

Departmental Head Nurse: Ms. Nelly Kumkam, Room 9728 

Deputy Head Nurse: Neta Weiss 

Departmental secretary: Shoshi Tzabari, main desk 

Social worker: Naomi Ban, Room 9705, Sundays, Mondays, Tuesday, Thursdays 8:00– 

15:00 

Breastfeeding consultant: Dina Mirkin, Sundays, Tuesdays, Thursdays 9:00–15:00 

You have the right to obtain information regarding your baby from a senior doctor. 

You can make an appointment with the doctor and the other professionals by approaching the Unit's 

secretary. 

You may obtain a personal cell for keeping your belongings through the secretary. The Medical Center is 

not responsible for objects kept in the cells. 
 

Phone numbers: 

Secretary (desk): 02-5645160 

Fax: 02-56666761 

Numbers of intensive care rooms:  Numbers of mid-care rooms: 

Room 1: 02-5645290    Room 8: 02-5645279 

Room 2: 02-5645289    Room 10: 02-5645280 

Room 3: 02-564528    Room 11: 02-5645282 

Room 4: 02-5645288    Room 12: 02-5645281 

Room 5: 02-5645284    Room 13: 02-5645283 

Room 6: 02-5645285    Room 14: 02-5645314 
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The newborn and the parents' rights 

 To obtain treatment that respects the newborn and the family's values 
 To obtain treatment while maintaining the newborn’s privacy and that of the family 
 The presence of another person during examination, according to the conditions 
 To obtain complete and updated information regarding diagnosis and treatment 
 To obtain details regarding alternative treatments 
 To give the parents' consent before treating the newborn 
 To obtain a detailed written summary of the hospitalization upon release 
 To obtain copies of the documents in the newborn's medical file (sometimes for a fee, according to 

Ministry of Health regulations) 
 To consult with any medical personnel aside from the one directly treating your newborn 
 To appoint a representative authorized to obtain medical information about the newborn on the 

parents' behalf 
 

What we expect of you 
 To give the treating staff any medical information 
 To respect the treating staff 
 To maintain cleanliness 
 To keep quiet 
 To not smoke within the Medical Center's building 
 To not damage the Medical Center's property 
 To leave the Medical Center when it is decided to end your hospitalization 
 To not bring cooked food into the Medical Center 
 To notify your visitors regarding visiting hours 
 

Before release: 

We try to notify you of your release as early as possible so that you may prepare accordingly and receive 
appropriate trainings. 
The final decision regarding the newborn's release is made by doctors  on the morning of the day of 
release. You will be notified by the secretary. 
Releases are performed starting at early noon. 
Upon release you will receive from the nurse a medical summary letter that includes recommendations for 
further treatment and follow-up; a vaccination card; and prescriptions as needed. The nurse treating your 
baby will guide you thoroughly regarding further treatment and follow-up, and will hand you an approval 
of your baby's departure from the Unit. 
 

General information: 

4th floor - mall: restaurants (meat/dairy), convenience store (24/6), florist and cosmetics, pharmacy, 
bank, book store and more. 
Coffee stands: cakes and sandwiches - 2nd, 4th, 9th floors. 2nd floor open 24 h a day Sundays through 
Fridays. 
ATM: 2nd floor - across from coffee stand. 4th floor - mall (across from bank). 
Synagogue: 8th floor. Prayer schedule is available at the Clinic. 
"Yad Sarah": Borrowing medical equipment: 3rd floor, Sundays through Thursdays, 10:00–14:00. 
Dining room: 3rd floor. You may purchase vouchers for meals for a family member at the Patient 
Admissions Office on the 4th floor. Vouchers for Saturday meals must be purchased on Fridays. 
Parking: for a fee. For stays longer than two weeks you may ask for a parking tag from the social worker. 
Hostel: 5th floor. Registration at Household Department on the 1st floor. 
Sleepover and breakfast on Saturday: there are arrangements for a companion/family member. Please 
ask the treating nurse to show you to the dedicated sleeping rooms. 
 

Wishing you a speedy recovery 

The NICU Staff 

Shaare Zedek Medical Center - Jerusalem 


