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 מחלקה פנימית ב'

Information for Patient and Famiy 

Internal Medicine B Department 

Dear patient, 

The staff of Internal Medicine B warmly welcomes you and wishes you a speedy and complete recovery. 

The information on this sheet is meant to help you and your family throughout your hospitalization, 

diagnosis, and treatment, and in preparation for your discharge, with the goal of making your stay in the 

department as easy as possible. 

You are the focus of our daily activities in the department. Our goal is to promote your welfare and 

advance the quality of treatment you receive. 

About the department: 

The department is located on Floor 8 and is one of the four Internal Medicine departments in the 

medical center. 

The department has 14 patient rooms, with each room having up to three beds separated by a curtain. 

Next to each bed there is a cabinet for storing personal belongings, and a pager to call the staff. 

Near the entrance to the department there is a family room where you can sit with your visitors (the 

room has a television, books, and a drink machine). 

A kitchenette is available for your use (Room 8382). The kitchenette has a refrigerator for storage of 

packaged, labeled personal food. 

The department has a hot drink preparation station opposite rooms 55-56. Tea and sugar is available to 

you. 

A water cooler is located in the hallway opposite room 8352. 

The heating of food in the department microwave is allowed only for food provided by the hospital. 

The hospital does not provide disposable eating supplies. 

Medical specialties of the department: 

The department cares for patients aged 18 and above, providing treatment and diagnosis for diseases of 

the respiratory system, heart, digestive system, liver, urinary tract, blood vessels, as well as various 

infections. 

The department has a monitoring room (augmented treatment – Room 8352) with 5 patient beds. 

Department staff: 

The department staff includes specialty physicians, residents, interns, certified nurses, auxiliary staff, a 

medical secretary, physiotherapists, a dietitian, occupational therapists, a social worker, National 

Service women, and volunteers. 

You can contact the department personnel through the department nurses/secretary. 

 



 

The medical staff: 

Department Director: Dr. Shoshana Zevin 

The department physicians are divided into two teams responsible for 2 sets of rooms. 

Upon your admission to the department, you will be assigned to one of the two teams. This team will 

know you and treat you. For any medical question, it is best to contact the team that knows you, by 

making note of the room number you are in. 

A physician is located in the department 24 hours a day, 7 days a week. 

You can receive medical information about your condition and treatment in a personal consultation in 

the doctors’ office (Room 8394) with the physician who cares for you on a daily basis, between the 

hours 14:00-16:00. 

The nursing staff 

Department Head Nurse: Ms. Tanya Mor – Room 8376. 

You can meet with the head nurse in her office during the morning hours. 

Assistant Head Nurse: Ms. Renana Shlesinger. 

Secretary: Ms. Rachel Zefrani. 

Additional staff 

Social Worker: Ms. Dina Ashkenazi – Room 8383 – Sun., Mon., Tues., Thurs. 8:00-16:00. 

Dietitian: Ms. Moriah Yinon – Room 8384. 

 

Admission to the department: 

 During your admission to the department, a nurse will fill out a short questionnaire and measure 

your vital signs. Afterward, a physician will perform a medical admittance that includes a 

consultation and examination. 

 It is best to bring all relevant medical documents: x-rays, test results, summaries of previous 

illnesses and medications.  

 The admission process may take some time due to the need to treat patients already 

hospitalized in the department. We apologize for this in advance and request your 

understanding. 

 We recommend that you bring from home bathing and shaving supplies, slippers, a robe, 

disposable eating utensils, and other personal belongings that you may need during your stay in 

the department. 

 It is important to maintain tidiness and hygiene in the department to help prevent the spread of 

infections. 

 Smoking is prohibited throughout the entire medical center. 

Please do not bring valuables such as money, jewelry, and electronic devices. 

If you do bring valuables, we will ask you to deposit them with a family member/friend to keep them 

until your discharge from the hospital. 



 

Alternatively, you can deposit your valuables with the hospital security department. 

The attending nurse will summon a security officer at your request in order to arrange for the deposit 

of valuables. 

The hospital is not responsible for loss/damage to valuables. 

 

During Your Hospitalization: 

 The work method in the department is based on a “deposit” method: each nurse has a number 

of patients she is responsible for during the shift. It is recommended to contact this nurse for 

any issue or request. Nursing responsibilities are displayed on a large board at the nurses’ desk, 

and on small boards at the entrance to each room. 

During each shift, a well-trained auxiliary staff assists the nurses in providing the basic needs 

related to your treatment. 

 Of course, in urgent cases – any staff member will be available to any patient. 

 The staff provides treatment based on need: medication, blood tests, measurement of vital 

signs, changing of bandages, tracking and monitoring, and performance of various procedures in 

the department, as well as sending the patient for procedures in other departments and 

institutes as needed. 

 Before every test and treatment the staff member performing the procedure will provide you 

and your family with an explanation. 

 You can ask the staff questions at any time, and we will answer to the best of our ability. 

 

Do not leave the department without notifying and receiving permission from the nurse in charge 

of your care during the shift. 

If you leave the department, please make sure you have a cell phone and that the department 

secretary has the phone number. 

 

Daily schedule in the department: 

The staff works in three shifts: morning 07:00-15:00, evening 15:00-23:00, night 23:00-07:00. 

Shift turnover times: 07:00-07:30, 15:00-15:30, 23:00-23:30. 

Medication distribution times: morning 06:00 and 08:00, afternoon 12:00, evening 18:00, night 22:00. 

Do not take medication independently without the knowledge of the nurse. 

Meals served: breakfast 08:00, lunch 13:00, dinner 18:00. The composition of your meals is determined 

by a dietitian. 

Main activities over the course of the day: 

Blood tests, personal care (dressing, bathing, moving), doctors’ visits, paramedical treatments, 

examinations and consultations as needed, instruction sessions for patients and families, preparation of 

patients for rest/sleep, and more... 



 

At night: Provision of treatments and medication in accordance with personal need, position changes, 

monitoring and supervision. 

 

Visiting hours: 

The department staff respects the desire of relatives and friends to visit their loved ones. 

 Entry of visitors to the department is allowed until 21:00. Nevertheless, we limit the number of 

visitors to 2 per patient, in order to maintain quiet and privacy for the other patients in the 

room. 

After 21:00, one person is allowed to stay at your side, with approval of the nurse. If someone 

wishes to accompany you over the course of the night, they are allowed to do so. Only one 

person for each patient will be allowed to stay the night. The person may only use the easy 

chair. 

 Physician visits begin at 8:30 in the morning, and usually end by 13:00. 

 During physician visits, and when staff members are performing treatments, visitors are 

requested to wait in the waiting room. You may speak with the physicians following the visit. 

However, the Patient’s Rights Law entitles you to request from the physician to have one 

relative present during the examination.  

 Do not enter a room whose door is closed without first asking permission. We protect the 

privacy of patients in the department. 

Phone numbers: 

 Department desk 02-6555549 

 Fax 02-6666971 

 You can receive a department business card from the secretary’s desk. 

 

 

General information: 

Television reservation: For a fee, at phone number 02-6555666. 

Cafeteria: Floor 4. Coffee, cake, and sandwich stations – Floors 2, 4, 9 (On Floor 2 it is open 24 hours 

a day, Sunday-Friday) 

ATM: Floor 4. Opposite patient admissions. 

Synagogue: Floor 8. 

Yad Sarah – for borrowing medical supplies: Floor 3 10:00-14:00 Sunday-Thursday. 

Cafeteria: Floor 3. You can purchase vouchers for meals for a relative at the Patient Admissions 

office on Floor 4. 

Parking: Paid parking (you can contact the department social worker to receive a parking sticker for 

hospitalization over two weeks). 

Gift shop: Floor 4. 

Store of the Yael volunteer organization: Floor 3 (magazines, chocolate, toys, etc.). 



 

Motel: Floor 5. Registration in the Housekeeping Department on Floor 3. 

 

Preparing for discharge: 

The decision regarding your discharge will be made during the doctors’ morning visit. It is 

sometimes possible to plan for the discharge the preceding day. 

Discharge from the department is contingent on receipt of a letter from the physician. Discharges 

take place in the morning and evening, depending on your condition and the needs of the 

department. 

Before your discharge from the department, you will receive a summary letter signed by a 

department physician, which includes recommendations for continued care, follow-up, and 

prescriptions as needed. The nurse will explain the recommendations, verify that the IV has been 

removed, and gladly answer any question. 

We request that you not leave the department before receiving instruction from the nurse. 

In case there are special needs connected with your discharge – a department staff member will 

contact your family, a nurse in the community, and/or the unit regarding continued treatment in the 

health fund you belong to. 

We try to provide you with optimal care. 

In order to make things as easy as possible for you and your family, we request your cooperation 

and patience.  

 

Wishing you a speedy recovery, 

 

The Staff of the Internal Medicine B Department 

 

Shaare Zedek Medical Center - Jerusalem 


