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Ear Nose and Throat Department – Information for Patient and Family 

 מחלקת אף אוזן גרון - מידע למטופל ומשפחתו

 

Dear patient, 

The Ear Nose and Throat Department staff warmly welcomes you and wishes you a speedy and 

complete recovery. 

The information on this sheet is meant to help you through your admission to the department, 

during your hospitalization, and in preparation for your discharge, with the goal of making your 

stay in the department as easy as possible. 

You are the focus of our daily activities in the department. Our goal is to promote your welfare 

and advance the quality of treatment you receive. 

About the department: 

The department is located on Floor 7 in the Surgery Wing. 

The department has 21 beds and 7 rooms. The beds are separated by a curtain, and next to each 

bed there is a cabinet for storing personal belongings, and a pager to call the staff. 

A kitchenette is available for your use opposite room 46. The kitchenette has a refrigerator for 

storage of packaged, labeled personal food. 

The department has a hot drink preparation station with an ice machine next to it. Further on into 

the department there is a water cooler. 

The heating of food in the department microwave is allowed only for food provided by the 

hospital. 

The hospital does not provide disposable eating supplies. 

Medical specialties of the department: 

The department cares for patients who are scheduled for surgery (tonsillectomy, thyroid 

resection, cochlear implant, etc.) as well as patients referred by the emergency room with 

infections of the throat or ears, bleeding, etc. 

Department staff: 

The department staff includes physicians, nurses, secretary, social worker, dietitian, auxiliary 

staff, National Service and volunteers. 

Department Director: Prof. Jan Ives Seichel  
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Department Head Nurse: Esti Leibovitz 

Secretary: Efrat Kozokin 

Social Worker: Hila Natan 

You can contact the department personnel through the department nurses/secretary. 

Phone numbers: 

Department desk: 02-6555548, 02-666-6248 

Department fax: 02-655-5196 

Clinic phone numbers: 02-655-5447, 02-666-6458 

Admission to the department: 

 During your admission to the department, a nurse will fill out a short questionnaire and 

measure your vital signs.  

 It is best to bring all relevant medical documents: x-rays, test results, summaries of 

previous illnesses and medications.  

 The admission process may take some time due to the need to treat patients already 

hospitalized in the department. We apologize for this in advance and request your 

understanding. 

 We recommend that you bring from home bathing and shaving supplies, slippers, a robe, 

disposable eating utensils, and other personal belongings that you may need during your 

stay in the department. 

Please do not bring valuables such as money, jewelry, and electronic devices. 

If you do bring valuables, we will ask you to deposit them with a family member/friend to 

keep them until your discharge from the hospital. 

Alternatively, you can deposit your valuables with the hospital security department. 

The attending nurse will summon a security officer at your request in order to arrange for 

the deposit of valuables. 

The hospital is not responsible for loss/damage to valuables. 

 

During Your Hospitalization: 

 The work method in the department is based on a “deposit” method: each nurse has a 

number of patients she is responsible for during the shift. It is recommended to contact 

this nurse for any issue or request. Nursing responsibilities are displayed on a large board 
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at the nurses’ desk. Of course, in urgent cases – any staff member will be available to any 

patient. 

 The staff provides treatment based on need: medication, blood tests, measurement of vital 

signs, tracking and monitoring, and performance of various procedures in the department, 

as well as sending the patient for procedures in other departments and institutes as 

needed. 

 If you so wish, one person is allowed to accompany you over the course of the night, with 

the coordination and approval of the head nurse. The person may only use the easy chair. 

 Before every test and treatment the staff member performing the procedure will provide 

you and your family with an explanation. 

 You can ask the staff questions at any time, and we will answer to the best of our ability. 

 Do not leave the department without notifying and receiving permission from the 

nurse in charge of your care during the shift. 

 If you leave the department, please make sure you have a cell phone and that the 

department secretary has the phone number. 

Daily schedule in the department: 

Nursing staff works in three shifts: morning 07:00-15:00, evening 15:00-23:00, night 23:00-

07:00. 

Nursing shift turnover times: 07:00-07:30, 15:00-15:30, 23:00-23:30. 

Medication distribution times: morning 06:00 and 08:00, afternoon 14:00, evening 22:00. 

Meals served: breakfast 08:00, lunch 13:00, dinner 19:00. 

 

Physician visits: 

Physician visits begin at 07:30 and usually end by 08:30. 

During physician visits, patients should remain their rooms, and visitors are requested to 

wait in the waiting room. You may speak with the physicians following the visit. 

However, the Patient’s Rights Law entitles you to request from the physician to have one 

relative present during the examination.  

Security and Safety: 

If you have any limitation of movement, please have staff members help you whenever you get 

into or out of bed, and whenever you walk. 

A nurse pager is located within your reach next to your bed, easy chair, in the bathroom, and in 

the shower. 

Preparing for discharge: 
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The decision regarding your discharge will be made during the doctors’ morning visit. 

Discharges take place starting from 09:00. 

At the time of your discharge you will receive a summary letter signed by a physician, which 

includes recommendations for continued care, follow-up, and prescriptions as needed. 

The nurse will explain the recommendations and gladly answer any question. 

Social worker: 

Hours on Sunday, Monday, Wednesday, Thursday between 9:00-13:00. You can schedule and 

appointment/talk through the department secretary.  

 

General information: 

Cafeteria: Floor 4. Coffee, cake, and sandwich stations – Floors 2, 4, 9 (On Floor 2 it is 

open 24 hours a day, Sunday-Thursday) 

ATM: Floor 4. Opposite patient admissions. 

Synagogue: Floor 8. 

Yad Sarah – for borrowing medical supplies: Floor 3 10:00-14:00 Sunday-Thursday. 

Cafeteria: Floor 3. You can purchase vouchers for meals for a relative at the Patient 

Admissions office on Floor 4. 

Parking: Paid parking (you can contact the department social worker to receive a parking 

sticker for hospitalization over two weeks). 

Gift and orthopedic supply shop: Floor 4. 

Store of the Yael volunteer organization: Floor 3 (magazines, chocolate, toys, etc.). 

Motel: Floor 5. Registration in the Housekeeping Department on Floor 3. 

 

We try to provide you with optimal care. 

In order to make things as easy as possible for you and your family, we request your 

cooperation and patience.  

 

Wishing you a speedy recovery, 

 

The Staff of the Ear Nose and Throat Department 

 

Shaare Zedek Medical Center - Jerusalem 


